Angus Child Protection Committee

Working with Hostile and/or

Unco-operative Families
(Level 1)

About this training:

Staff in all agencies may, in the course of their work come across families who are
unwilling to co-operate with professionals when intervention or support is necessary
for vulnerable children or young people. This course will help participants consider
how to engage with families who are not co-operating, either through hostile
behaviour or non-engagement.

Aims of this training:

o To enable practitioners to recognise hostile, uncooperative and evasive
behaviours;
o To consider how to manage and deal with:
- Ambivalent / Ineffective Compliance;
- Avoidance / Uncooperative Behaviour;
- Hostile / Threatening Behaviour;
To focus on the impact of intervention of such behaviour;
To consider how practitioners should behave / respond.

Target Audience:

This training will be relevant for all staff or volunteers who work with children, young
people and their families and who need to be aware of the Angus Child Protection
Committee interagency protocol, “Working with Hostile and/or Unco-operative
Families”.

Details:
Tuesday 9.30am — 4.30pm Seaton House, Seaton
12 June 2012 Estate, Seaton Road,

Arbroath, DD11 5SE

To apply for any Angus Child Protection Committee training event please use the standard
application form found on the back page of the ACPC Training Calendar,
http://www.anguschildprotectioncommittee.org.uk/training.cfm or obtain from
Jane McEwen at acpc@anqgus.gov.uk or 01307 474858.
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